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PREMIUM COLLECTION POLICY

Dear ACE USA Foreign Casualty Producer:

Producers are expected to bill clients based on ACE’s binder for New Business and automatically for Renewals.  PREMIUM IS DUE TO ACE 30 DAYS AFTER INVOICE DATE.  
A premium statement will be sent to your accounting department the 20th day of every month.  Please keep ACE abreast of any address changes to prevent unnecessary cancellation activity.

Manual bills may accompany policy documents in special instances. Please review the manual invoices carefully and remit premium payments in accordance with the due dates noted. 

ACE will send you a 5 day notice of cancellation upon notification of non-payment by our accounting department.  Immediate payment is required for reinstatement.

HOW TO PAY YOUR CLIENT’S PREMIUM THAT IS BILLED TO YOU

SEND CHECKS THROUGH REGULAR MAIL

PAYABLE TO:

ACE USA

DEPT CH 10678

PALATINE, IL  60055-0678

OVERNIGHT MAIL
PAYABLE TO:

ACE USA

ACE American Insurance Company

5505 N. CUMBERLAND AVE

SUITE 307

CHICAGO, IL  60656-1471

ATTN: BOX #10678

OUR ACCOUNTING DEPARTMENT IS LOCATED IN WILMINGTON, DELAWARE.

FOR ANY QUESTIONS REGARDING YOUR PREMIUM STATEMENT, 
PLEASE CALL OUR CUSTOMER SERVICE DESK AT 1.800.323.6129.

WIRE INSTRUCTIONS PROVIDED BELOW:
Mellon Bank West, NA

3 Mellon Bank Center

Pittsburgh, PA 15259

ABA: 043000261

Account: 093-8373
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